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Abstract

Effective communication strategies for public relations employees in municipalities
focus on enhancing transparency and continuous interaction with the community.
These strategies include using social media to convey information quickly and
effectively, organizing public meetings and workshops to open channels of direct
dialogue, in addition to developing clear and concise messages that meet the
needs and aspirations of the population. It also relies on building strong
relationships with local media to ensure positive and balanced media coverage of
the municipality’s activities and initiatives, which enhances trust between citizens

and the local administration.
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